
Thursday, 24 September 2020 at the University of Vienna 
(Juridicum, top fl oor, Schottenbastei 10  –16, 1010 Vienna) on behalf 
of the EUROPEAN STEP Project (Student Engagement Project, 2018  – 2021)

Symposium on Student Engagement 
Voluntary Engagement in Higher 
Education Institutions
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9:30 –  9:45 
Welcome

9:45 – 11:00
Introduction to the topic and project 

Learning through 
Engagement – How is 
Student Engagement 
Recognized in Higher 
Education Institutions 
(HEIs)?

11:00 –12:00
Successful rojects  
in front of the curtain:  
Student Engagement  
on the example of a 
‘Schreibmentoring’  
(Write-Mentoring) &  
STEOP-Mentoring

• perspective of an engaged student
• perspective of a supportive   

university teacher

12:00 –13:00
Lunch break

13:00 –14:30
Key results of the  
STEP-Project

• map of legislative frameworks for 
student engagement recognition –  
a European comparison

• results of an EU-wide online survey  
on student engagement

• results of an interview study with 
volunteering students in Europe

14:30 –15:30
Open Space: Exchange 
of Experiences

15:30 –17:00
Paper Sessions

Final plenary discussion

Registration
Limited number of participants; registration until 6 July 2020 via e-mail 
to Mariella Knapp (University of Vienna): mariella.knapp@univie.ac.at

Programme

Project team 
Mariella Knapp, Ilse Schrittesser, Katharina Resch


